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EHQ) OW\R HYHY HYHQAKDMQ) \REX XQQHRHWDY WPV
\RX DO{DG KDYH DAKRPH RUGHDOZ M \ RXU DABMGH
EHFDXVH \WH NGVDB JHMZY RQ\RUHYHY $QG L \ RXW
QB! , P \XUH\ RX GRQWZ DQVR HIGXUH WH DERYH DBQH
6RZH ZIOIR \MRXIK D IHZ VBV DG WEN/E\ \HARQY/
) NKBWABOIDERAW
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) RUH DP S®I <RX Z LOWDYHWRQVR PRGH E\ \SH@EQ)

RQJ URFHUHV YHYXVJI RQ) R EXXGFK DQG AQEHUIRU
GD\ VDKW MWD IDPIOR | SRWME®I 1QG D SOFH
WDV Z DVKHU GYHUDFFHWE®! Z H DONGRZ. DFFIGHQNV
KDSSHQ 6R SOQDKHDG NJRZ \ RXUDWD $TDG NRZ
Z KHUH WH GFDOXSHIP DUNHW DUH DQG Di | REDE®!
UHWEXUDQN / RFDWRQLY P SRUBQAEHFDXVH \ RX GROWZ DQV
WEH PIQAMVDZD IRP WHHHQN P LOWMVIURP
WH QG-DUMA BRFHY WRH  PLQMWVDZ D\ 1URP WH
GHDUVABMEXUDQAHWR  <RX GGOWER \ RXUGKH GO HFH
Z KHQFKRRVQJ D GFDWRQ QRZ \sDODUH IQWH ERRQGREN/
KDYIQJ \R GUYH \ RXUFDURUD BQBIOP R JDV  RUGR FDU
DQG KDMQ) R 8 EHUHYHYZ KHUA $QG P DNH \XUH
\ RXUH GRQJ \ RAUM-DUFK RQDQ $ILEGE \RXP D\ EH
GRNQ IQR 7DNH WH WP H VR FKHENRXWKH UHMHZ VRQEEH
DQG BRNXS WH QH. KERIKRRG RQ DCRWHUFUHGE®! VWM
<RX Z DQMR P DNH \KUH WDWDQ  SOFH\ RX FKRRVH LV FKIG
IUHQED ' RQWSIENWH SOFH Z W DY KW URRP V/DQG J OW/
[ \WUHVHYHYZ KHIH $OR NHHS IQP 1QG WH \BHSIQ)
DWDQI HP HQNI RUHYHYRGH VR EH FRP | RVE®I 71 \R12 7
SIENWH SOFH Z KHH \ RUBE LVKDYIQ) VR\BHS ZIW NGV
I HAVMRQKLEDFNIQD TXHHQM] H EHG <RXUBWGVFRP | RV
QP EHURQH &RQUGHUD XM Z W D DAQ IRRP \RZ KHQ
NGVJIR R EHG\ RX FDQ@GIH IQDQDUD DZ D\ 1RP WHP LI
\RXUH LQD KRMO,| JHAQY D BHQEONHQWLY/ Z IQEH HMHU
IRUVRP H DBGH WP H Z IW \ RXUNQJ 7KLV LV DOR WH WP H\ RX
Z DQAR SOQRXR VHH DWMIDPWRQY DQG P DS RXVY RXUA
/RRNDKHDG R WP H \ RX P D\ 11QG FRXSRQVDQG GMVFRXQN
\ RX FDQXWI) H Z KIBH\ RXUH WHUH \ RX GRQWZ DQAR EH 1Q
WH WANAWICH WICNQ)  ZRZ MY FRWAP RUH WDQ,
H SHAMG  %1Q) SURDPWH \DYHVP RGH DQGWP H 7KDW
ZD\ \RXDIHDG KDYHDQIGHD R KRZ P XFK\ RXQHHG

| \ RXUH D Q) B VMMUFRQUGHUDYHIRY Z W DQRWHU
SRYHQDQG Z LGB VIMMUWDWFDQ DWW RX Z W WH

FKIOUHQ

195X *GZPV | BVWE TN BMD MO MPL VQ BSHF
QBZHPVCET QBS.T PSGFF BDUWLIFT TVDI BT SWFS
XBMT PSTXNNJH DU F | PUFMPSNDBMOPPM: PV EPOU
X BOUWP TQFCE PON BHPSBUSBDUPOT U BUU FZ

X POUFVEO SN FN CFSCZ U F FCE PGU F X FFL - FU BRCFE
U F OFYUEBZ 5S/TUNF Dl MSOBF NVD NPF TN QWS
U FOXF NBLF U FN PVUWP CF FOFSBJION FOUX JTF

1BDLIH

6SHDNQI |RUP\\HD , XVHG R EH DQRYHUSDFNHU $1\WU
\HDWR WIDCDQG HURUP\ BB KDV LD \WRSSHG FDOY
PHEDJ @G 0\ DGYIFH R\ RX DOSDFN\P DWWD KWDQG
WDOME : KDW P HDQE\ WDWV\R SDQD@R WH RXNW

DKHDG GROWEUKY Z KDV RX U HDOMED® CRAJRQ) R

XVH DQG \MIQNIQWUP VR X\DELDN % SUHSDUHG EXWERW
RYHJHDBXV <RXGR12 7QGHHG  RXAIWIRUD WUHH GD\

WIS

19 510 6 TF QBDLIH DVCFT PSI&ZPV S CBNICH PO B
CVEHFU CVZ%PNBS53-F HBNROCBHT *QBDL NZ

D MS-OU FBFOUS- EBZGUGEPN VCEFT TPDLT T BT
QBAT TLBI OO0/ &CBH *EP UBU®SFBD LE 6S
FBD EBZ ®PSU F FOUS- TBZ X XXP FYUB PVGET
CBHT @®SU F TN BMASDI MES-OBCE  FYUB PSU F PNEFS
PCFT *I BW B CBH @SFYUBT TVDl BT VCEFT BCE
TPDLT " UU F FCE PGU F EBZ ZPV DBO QVUU BUPVUGU
CBDL AP U F CBH BCE MCFMU4PIE 51 Jr LFFQT UF
TVADBTF GPN CFICH N FTTZ BCE DWRU FT BWPVFS UF
QBDF : PVEPOU BW WP X PSZ BCPVUGCEICH BAZ PCF
QB3UPGU F PVUGEU UT BMDPO/FQFOM JOPCF CBH
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$ 1HZ WIQI VR FRQIGHU

U ' RQWRUJHWR SDFN\ RXUFKLG FDWIHU KDHW

U 3DFNDEXW EDJ \RNHHS NGVEXU GXUQ) WDYHCRU
GRZQWPH

U ' RQWRJHWR SDFNWH \QDFN/ EX 1Q) 1URP DILSRWRU
J DVVWEMRQYFDQJ HAFRWD DQG GROWDE D\ VR THU
QUMRDAFKRIFHY

U $@ D\VSDFND @ KWBFNAADQG EOQNHW, MDHORYHV\R
IHIBZ \KLS OW \ RX Z DR SUHSDUH | RAVBHSIQ) FKIGUHQ
U ) UQ) H WH NBFNHWP HQMRGHG DERYH IQFDVH\ RX KDYH R
EX\ \ RXUFKIG D GHZ. RAWMDQG FDQWUQI H MWAKH. FDQ
WURZ RQWH MDQMFNANDQG EH OZ I XORUEUQ) D IUQIHG
EHWV

0 5HP HP EHUMR SDFN\ RXUFKIGIHQVIQXIDGFH FDUBY

$ FFIGHQN KDSSHQRUVXGGHQI@MHWHVKDSSHY |, \SHQWV
3DWRYHU 5R DOQLIKWQWH (5 ZIWRGHR P\ \RQV

U +DWHIGFIGHQRCPRH \RXP D\ KDYHVREX\ \RP HMQYJ
\ RX GGQWMQN\ RX GHHGHG

U ' RQWRJHP HAFDWRQY DQG D \P DOADYHO H 1 1LY
DIG <RXZRXGKDMWREX D  ER R EDQEDIGVIRUD
ERR ERR \RRQD X\HRHRUEZR

U /HDYH D QMBI SRANHWR URRP [QWH \KVFDVH \R EUQY
KRPHH WD WPV : RXGQWZ DQAR SD\ |RUH WD EDJJDIH
DVIKH DILSRWRYHUD | HZ \P DOMP

$BPO

+HUH DUH VRP H \iXJ J HNRQVVR J HW RX WICNQ) DERXWZ KDW
\ RXUFKI@ GHHGVIQWHUFDWY RQ

U 3DFILHYRUWHMQ) WA V—KDYH H WD IQFDVH RGH JHW
GWRUGLW

U : ISHVDQG GDSHY—KDYH P RUIH GIDSHYWDQ\ RX H SHRW
VR GHHG KDYH \RP H @DSNQVRUZ HWZ ISHVKDQG, | RUFBDQ
XSV

O ([WD FeWHVIRUWH FKIG

U 6QDFN/—WIQNDERXWMQ) VIWDWGRQWP DNH D BWR
FUP EV DYRGP XI1Q/ RUKDUG VR WH VHDODQG Z L) HWI RR
HYHYZ KHH WPV @H\ RIXWWAMEHY 700 OU H WP VWH
VENH EMVR FKHZ\ JUDQRD EDWYRUSIRMQEDLY | XIW
VISV DSSGMOXFH SDFNHW

U $ VSS\ FXS IRUZ DWU L \ ROUH WDYHTY B\ SOCH |1@wW
DI WUVHREXUW

O | \RXWHIOIQ Z W DQLQ DQVEH\XUH\RXNRZ 76% XBV
|RUSDFNQ) EUHDWIR LOIRUIRP XD —

KWBV 777 WD JRY WDYHO\SHAIDO

SURFHOXUHY WDYHTR)

0 &KOHQIRUSOH UGHY WH SUHWWXUH FKDQI HV GXUQ)
VENHRI | DQG OQEQ) FDQEH WD KDUG RQD EDE\ RUFKIGY
HDWY FDXMQJ D ®WR GMFRP | RWDQG BDAQ WHP VR FUY D
®W) RUDEDE\  SOQWR Q<UH RUJ LYH D ERMBI GXUQ) WHWH
WP HV ) RUDQRTHUFKI@ KDYHWHP FKHZ JXP \XFNRQD
GASRS RUXVHDMSS\ FXS Z IW D VADZ & UHHYH WH
SUAWKUH RQWHUHDY

O 7RV DPWAWAVRNHHS WHP HQMUBAGHG

U $ SOWF EDJ —IRIMDWK | RUZ HAFGWHY |RUDQ™, GRQW
KDYH WP H 2 UH SDFNWHVH WIQ) V SURSHUD \R xOMWANKRYH
WHP IQKHUHIRUGRZ EDJ




#VTZ CBH TVHHFTUPOT

U 7DEGMRUSKREH Z I ERRN/ P RYIHV RUDSSV®DGHG DG
WDG WRJIR <HS» QR P DWHU\ RUXVKDODWMYNGH \RZ DUG
VFWBHHQWP H WIVP D\ EH D J BHDWAP H IRUW1 RP DO ,
DGYRFDWM | RUSDWIYH WA VVR HFRXUDJ H NGV R EH DRVAYH
EXVWKHUH Z H DFWD@ Z DQAD SDWIYH FKIG \R RFFXS\ IQ)
WHUDWHQARQ Z M WH VFUHHQFDQEH KHSI XO

5HDAQ) P DWMUDY

3X ] GIERRN/  DPWAW ERRNY/ Z ROERRN/

U $WXXSS@V GIZIQ WV <RX FRXG SDFND \P D@BDG
R SDSHUDQG D EXQEBI R FRRUHG SHEFIRUP DUHLY 7KHWH
DUH J UHDWRUDWEXWDOR | RUD@RWR SDSHUSHFIO
JDPHV@H+DQIPDQ ' RW 7IF 7DF 7RH HW , DOR @H \P DO
Z KW ERDUGVDQG P DI @D GRREBIVR YV DQG SDIQAZ IW

Z DWUERRNY DQG: INNL6W

0 0 DJGHWF WDYHQJ DP HV @\H FKHWRUP DJ GHWF

\EQI DRV

U $WRWG\P DOR YV 7KDWL B RX Z RXGQWBRVH \BHS
RYHU -\RXNZRZ KRZ IDQERP IGH SHQUYH R VHQMU RXU
QHIRP WP H\RWP H' 7KIQ) VWDWDUHQW) BHDWIR V EXVWGR
SURYIGH \KRWWLP HQMUBAGP HQV 7R FDLY SOMIE

DQP DY DQGVRRQ 3XOMRHRAWRUMISY ' RGUWHH
VRV

(@)

(o=

4 PWAST $ BSTFBU

: KHQIWFRP HVVR VWRTLY DQG FDUMHDW . QRZ \WH DILIXH
SRIFIHV \RP H Z LGFKDU H \RP H Z RQWEH SUHSDUHG 2 UL
\RXKDYH D IHZ H WD EXFN/ 6RP H FIMAVKDYH NGV

HTXISP HQABHQEBXD EXVGHWHY WDWSURYIGH WRTAY FDU
\VHDW SO\ SHQVHW DWD YHY Di | REDE®I SUFH 7KDWP D\ EH
HDMHUWDQGU JLQ) WHVH WIQI VDURXQG 6RP H SOFHV
ZHHIBZ QDQG FRXGQVEUQ)  ERRUMM-DW\R ZH
IQHMG IQWHH  3RVIEGIFDUMDV  $ BVR SEHY /\IW
Z IOGRWBMY RX UGH Z IWRXW RXUFKIES EHQJ 1QD FDUMHDW

51 HT WP BWE

0 ' ROVEWY DQWIQ WDWVILIHSOFHDE®! || WH DUH
XD BHIDQARQD MQJ Bl FRP | RWAWP WDV LHSOFHDE®I
DQG WDW HW BVWWRUGDP DI HG \WDWFDQEH GHYDWIME)
IRMEHP  ( FRXUIDIIQ) \ RXUFKIG VR LRV EHVE HHQ

P XGBE! FRP | RWAMP V— 1L SRME®!—J LYHV\ RX P RUH

| @[ [EIOW $QG\ RX FDQ®DYH WH IWHSOFHDEGIRGH Rl D
NQG WP DWKRP H DQG EUQ) WH JHHUE HDM® WHSOFHG
WP DBQ

U ' ROVEUWQ H SHQUYH RUYDGHG WP VA RX | HHO RX P XMW
EUQ) KRPHZ M\ RX

U ' ROVEWQ WIQIVWDWDUH WD P HWX  3DIQVSO\
GRXAIK VWENHWYZ M EDFNQIVARX WP RYH  RUBD@® BXG
WPV IQIXP HQNV HBFWRQE VRV

U $YRGIWPVZIW EGVR QMBI SIHFHVZ KHIH IL \RX QRS
@®VH\RP H SIHFHVIWZ IOFIHDWM J DWW UVADWRQ SX] ] BV
/HIR VHWZ KHUH WH Z DQAR | RBZ \WH IQXAKPWRQY
SUHFIVHD J DP HVZ IW IWHSOFHDE®I SIHFHY

7UDYHO D\

U | \RXFDQFKHFNIQRQIEH SUQAED]J DI H I VRQIEH
JHWRXUP DSVDKHDG R WP H RUDQ RIMHUSUHSDUDWRQ GR
R 7KH GW\ RX KDYH VR M J B RQWH URDG Z KIB! M J @Y
NGV WH EHWAU' UAWHYHYRGH IQFRP I\ FEWHV Z IW

@\ HY IR DAYV RUIVRR P XFK KHDWRUMZR P XFK DIU
FRQAWRQQ DQG KRHVWDWDUH HDM ViR J HARQDQG R

U $@Z /276 R HWDWPH 0 RUHWDQ\ RX \WMIQN\ RX@
QHG | \ RXJHVWRP HZ KHWH HDU® \ RX FDQD@ D\ VZ DO
DURXQ@G R EXWQRII \VRPHNGHHUJ\ RUSD\ ,\S\ RU

Z KDWIYHU DQG\ RX Z RQWEH GHDUD DV VAHWHG Z KHQ
IHVZE®! BQ) @HVRUGHD\ VFRS XS
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0 7KHFD® HARX WA WH FD® H\ RXUNG Z I@EH | \ R

H WHP HO D IRXVDERXW RXUEDE\ FULQ) RQWH SOCH WH >@
SIENXS RQWDWDJ HW DQG EH P R @HO VR FY RQWH SOCH

0 7HDFK\RXUNG FKIGUHQDERX\W2 SSRWMQL SHH ™KDWP HDQ/
Z KHQZ HKDYH D FROHQHQARSSRUMQW VR P DNH D EDWURRP
WRS Z HXVH IWHYHQIL Z H GROWH$9 ( VR SHH W KVIKHQ 1 RWMWY
EH RU\ RX J HARQD SOCH RUJ HARQWH URDG EXWHYHQ DVIKH | DIU
RUDP XVHP HQABDUN—Z KHQDQ RGH GHHGVVR X\H WH BMARRP Z H
DQENH RAUMD\R IV IQFH BQ HMOY. H DOKDYH VR WRS DI DIQ
0 o 1G[IE® EHQFHWR SHRSGI KDYH IXQ P RGHORU RXUFKIG
DOMH EHWADYHBIUEHKDYRU RX FDQWIQNR 9 DFDWRQO RGH—1L

\ RXUH DRWYHD UHO] HG DQG KDYIQJ D JRRGWP H IMKHSVWRVH
DURXQG\ RXGRWH\DP H

7IP R\ / HWGR P DQGHVSIVH WA \ RXW EXVEH WRX DQ
H DP S®IR \WH EHIHYHY 1QZ R 1QFRQMHIDMRQ [QFKDUW 1Q
\SLIMQI DIV IQSXUW

/RGVZIORPHR WHH WSV DUH KHSI XOVDI H WDYHO' VR \ RX DO

6KDBP 0 +1&%
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6KDBP VWY , WY DERXWKDAAP HRI \ HDUDJ DIQ IV DB R DEHUQDFBN
7IP H 7KH) HDW2 | 7 DEHUQDFBV IV QHDUDQG IMIVRQHR! P\ | DYRUVA KLIK KR®
@D VKDQGVGRZ Q , HQR VSHQGEQJ TXDDW VIP HZ VK P\ W KWRXV I TP L®
RXVERRUY ,Q DGGAMIRQVR VKLY 7 DEHUQDF®V LV D.J UHDWP HVRVHD H DP LQHDQG
VHHKRZ \ RXUVSIUMDDI QVZ IVK VKHZ RUGR! JRG ' XUQJ 7 DEHUQDF®N Z HDWH
RIVHP HVIDFHG Z VK P DQ FKDIBIQJ HV EHQJ RXWIGHR! RXUFRP |RUN RQH |
KDYHH SHUHQFHG 7 DEHUQDFONV MQI G P DUUHG DQG QRZ |, Z I@EHH SHUHQALQ)
7 DEHUQDF®V DVD I LUMMP HP RP, KDYH QRIGHD Z KDWR H. SHPAMOQFH VKLY LV
P\ IIUAMMP HFHBEWDAQ) 7 DEHUQDFBNV DVDQHZ P RP , KDYH EHHQVIKIQNIQD
DERXWWRP DQ WP VP \ EDE\ Z I@QHHG | RUVKH I HDWV, KDYH VSRNHQVR

P XOWSG!H SHUHQFHG VWY UHI DUELQ) SUHSDUDARQ $ 1 VIAUVSHDNIQD VR ALY
DQG GRIQI UHVHDUFK , KDYHFRP SIGIGDOMR! LP SRWVDQAVKLQ) V VR FROMGHU

E&RKLQ &HBEWDNLI 7 DEHUDF®N RYHUVKH\ HDUY KDV VIDXI KWP HD ®RW
2 QHR VKHP DRUGMRQV, KDYH GDUHG VVR H SHAVWKH XQH SHRAWAGLQ
VKH Z LlGHHW 7 KIQIV GR QRADZ D\ VIR DV SOQQHG 7 KHZ HOVKHULY

FROWDQ/® FKDQILQ) : HVX® QHYHUNQRZ Z KDAVKH BUG KDV SOQQHG
UHI DUELQU VKH Z HDVKHUGXUQD VIKH I HDWW , Z DQAVR P DNHVXUHP \ EDE\

KDV FRVKHV | RUD@Y. HOVKHUFRQGVIRQY , Z L@EHEUQILQI P\ VRQ MDQV
VKHP DY BQ VBHYHG VKLUV ERRW KDW DQGVFDUYHY VIKIEN EOQNHW
DQGP RH ' XUQJ 7 DEHUQDFGN XS QRUK IMWIHQGVVRREH:  DUP HUGXUQY
VKHGD. DQGFRG DAWQLIKWWR,, Z L@EUQ) DYDUDMRQR FBVIKHY VR EH
VDIH

0 HELFLOHVDQG YIVEP LQV : KHQEHQI LQVKHZ LGHOHW\ RX QHYHUNQRZ
KRZ VIKH Z HDVIKHUZ LQ@DI | HAW RXUQAV®! RQH VR MY ERVWR EUQJ

P HELFLOHV VXK DVFRG FRXJK THYHULHGXFHU [P P XQW YIVEP LV HVF

21 FRXUH FRQVXOVZ VK \ RXUSHGDWIFLDQ | LUAMHVSHAD® LI \ RXUEDE\ KDV

XQGHDIQ) KHDOK FRQFHUQV 0 DNHVXUHVR EUQI DQ' SURVFUEHG P HALFIQH
DQG P HAFDAWP V\ RXUEDE\ Z L@QHHG

) LUWWAG LG, WP V ) LUMDIG VPV DLH HAWHQUDO/R NHHS RQ KDQG HVSHFLD®M
Z KHQKDYLQ) QVBIRQHY 6RP HRI VIKH VAP VIR NHHS RQ KDQG Z RX@ EH
EDQG DGV DQVELRVIF RQVP HQW RUVFDLY DBRKRCSDGV VKHP RP HVALY

I HYHU UHGXFIQ) IWP V DQGP RIH

&RVP HIFV %41Q) VKHFRWP HFVVKDAZ RN | RU\ RXUEDE\ WY EHAWR
WIFN Z VK Z KD RX NQRZ Z RUNVZ HOI RU\ RXUEDE\ DDHDG. MY QRAD
JRRGIG-DVR WU RXUEDE\ RQQHZ SLRGXFW/ Z KLBI LQVKH Z LGBH.OHW
EHFDXVH\ RX GRQRANQRZ KRZ VIKH\ Z LOIHDRW 6VIEN VR Z KDAZ RUNV DQG
DOR FROVGHUGL I HIHQAZ D\ VVR NHHS EDE\ WNIQ P RMXU] HG LQ G T HHQW
Z HD/WMHUFRQAVIRQV |, Z I@EH XMQJ VKHD EXWHURQP \ EDE\ A/WNLQ GXUQU
VIEHUQDF®N MIQFH MNHHSV\ RX Z DUP DQG P RMAXU] HG












